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Abstract. This article investigates the effectiveness of online platforms in
education and suggests that they should be viewed as tools that enhance quality
of language learning process. The importance of carefully examining various
factors influencing the use of online platforms is immense. The primary purpose
of this research is to conduct a comparative analysis of the implications of digital
platforms on studentengagementand learning outcomes compared to traditional
educational methods. The data revealed implementation barriers, providing
practical recommendations for integrating these educational language learning
platforms into existing educational structures. Ultimately, this study can serve as
a guide which updates educational institutions in Kazakhstan about the benefits
and limitations of online platforms. The results contribute to a discussion on
distance learning and digital learning innovations, while leveraging benefits of
online platforms in education and addressing their challenges. It identifies the
need to develop specific solutions that will impact the education landscape in
Kazakhstan.
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Introduction

In the era of globalization and technological progress, English plays a key role in teaching
foreign languages and contributes to the well-being of the individual. English as a lingua
franca is the most important tool for using modern information and computer technologies
in various fields, including education, business, management and science [1]. The research
work is regarded as significant, because in 2010 Kazakhstan became 47th member of the
Bologna Process which expands access to higher education and Lisbon strategy which focuses
on the supporting of knowledge and innovation. The issues of developing education, science,
culture, teaching national languages, and providing high-quality foreign language education
are relevant. Improving the quality of English teaching lies in the need to integrate traditional
teaching methods with information and computer technologies and online English learning
platforms. The article considers additional methodological recommendations on the use of
online platforms in teaching English as a foreign language. It arises from the need for mass
teaching of English to students using information and communication technologies.

After the realities brought about by the COVID-19 pandemic, Kazakhstan’s setting has come to
require the rapid development of information technology as an economic imperative. The gaps
presented by this global crisis have made it clear that there is a need to rethink how education
is integrated technologically to meet growing demands for learning design that is pedagogically
sound and supported by reliable and fast Internet connectivity.

The purpose of this study is to explore the impact of contemporary online platforms in
performing educational tasks and assess resource quality. Due to this, the following four key
objectives were identified:

e to analyze modern online platforms in teaching foreign languages;

« explore the role of online digital platforms;

» to consider the impact of digital tools in pedagogical interaction;

« evaluate the potential of online platforms in improving learning effectiveness.

The following methods were used to achieve the objectives set:

- theoretical methods: analysis of scientific articles and literature;

- empirical methods: data collection through survey across various institutions, statistical
analysis and processing of results.

Kazakhstan is also witnessing a growing body of research in this area. In recent years,
several domestic studies have been conducted to examine impacts of online platforms on higher
education in Kazakhstan. Balmagambetova et al., 2023, highlighted the effectiveness of online
educational platforms in higher education institutions. The author of research shows that using
digital technologies and online platforms has significant potential to improve the quality of
education and manage the principles of accessibility in pedagogy [2].

Nurtayeva et al., 2024 highlighted the need to address a few challenges, such as security
issues, technical errors, and reduced communication [3]. Although one study highlighted the
importance of technical factors including device choice, in influencing student achievement [4].

These findings suggest that online platforms can improve the quality of education in
Kazakhstani higher education institutions, but potential barriers and implementation strategies
need to be carefully considered to achieve optimal results.
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Methodology

A review of foreign and domestic scientific works was conducted through the process of
identifying the scientific and theoretical foundations of the methodology of teaching foreign
languages in the field of education. Methods of analysis, comparison and generalization of the
obtained data were used. The collected data were critically described and processed. Several
foreign research articles were taken. In-depth analysis was carried out based on our own
research experience on the effectiveness and problems of teaching through an online platform.
Surveys were conducted among students and university teachers. The survey results were
compared, and a general conclusion was made.

The research was conducted through an online survey. Participants are national and regional
university Englishlanguage teachers. There were 25 teachersaged 23 to 47. Participants’ teaching
experience ranged from 3 to 25. The survey consisted of 13 questions which distinguished into
2 main parts: problems in online teaching and online English teaching platforms.

The survey was conducted online. Respondents were asked to fill out a questionnaire on
their teaching experience at Kazakhstani universities and their work with online platforms.
The collected data were processed using statistical methods, including systematic analysis and
percentage distribution. Tables and diagrams were used to show the relationships between
different variables.

The term “online platform” encompasses a wide range of internet-based services. According
to the Organization for Economic Co-operation and Development (2019), an online platform is
defined as digital service that facilitates interaction between two or more, but interdependent,
groups of users over the internet. This study elaborates on this definition and provides economic
characteristics common to online platforms [5].

In the research of Zyryanova et al.,, educational online platforms are considered as a limited
interactive network. Due to this researchers online Internet resources include educational
materials for individual needs of users [6]. In addition, other research works describe “online
platforms” as software solutions designed to meet the educational needs of users. The use of
online platforms in content education is divided into several types. These are massively open
online courses (MOOC), audio, YouTube channels, real-time lectures and video materials,
assignments and test materials. Smirnova.A defined these content resources as a system that
makes them available through online platforms [7].

Nowadays, there is a significant increase in the use of social networks. According to a study
by DataReportal (2024), the number of Internet users in Kazakhstan is increasing. In addition,
the increase in Internet speed and the use of social networks is advancing the digitalization
process [8].

According to the Minister of Education and Science of the Republic of Kazakhstan, Askhat
Aimagambetov, today Kazakhstan’'s higher education institutions mainly use integrated
information and educational settings. Kazakhstani higher education institutions use platforms
with online resources and self-organized content that make international education accessible.
Including foreign online platforms (Coursera, Future Learn, edX, Khan Academy, Udacity, Ted
and Codeacademy) and domestic educational platforms and resources such as Bilimland, Google
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Classroom, Moodle, Univer, Platonus and Darynonline. the Minister of Education and Science of
the Republic of Kazakhstan, Askhat Aimagambetov noted that the Coursera platform opened
access to many courses in different fields and ZOOM service provided free access to classes [9].

Mohamed Amin and Paiman delineated that platforms like Moodle, Blackboard and ZOOM
require fast internet and strong data plans to be fully effective [10].

Punya Mishra and Matthew Koehler proposed the TPACK Framework as a model for the
effective integration of technology in education [11]. In education, the framework provides
structured guidance to educators and curriculum developers. Moreover, it is necessary to be
aware of interconnection between pedagogical content knowledge and technological content
knowledge.

Figure 1 shows the framework of Technology Pedagogical Content Knowledge (TPACK)
identifies three categories of knowledge: content knowledge, pedagogical knowledge and
technological knowledge.

Technological
Pedagogical Content
Knowledge
(TPACK)

Technological - Technological
Pedagogical Tﬁchncilocg’;lcal Content
Knowledge n?‘j".'lf) ge Knowledge
(TPK) (TCK)

Content
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Content
Knowledge
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Contexts
Figure 1 - TPACK framework (Taken from tpack.org)

Some scholars, such as Bell et.al,, (2013) in their research, suggest that for some groups of
students and teachers, technological literacy includes not only knowledge about technologies,
but also skills necessary to use technology to plan and optimize instruction [12,13]. Therefore,
digital platform’s function is not enough. Teachers and students need to develop the skills to use
them successfully in educational process and lesson planning.

Taking the ideas from previous works, we offer a mind map which includes an analysis
of literature review extended around this topic, after analyzing the works published in high
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indexed journals. Figure 2 illustrates some points about the effectiveness of technology tools in
education. The ideas of the authors shown in Figure 2 have influenced further research on this
topic. Hong and Sammy’s delineated the idea about the collaborative work among learners and
teachers [14]. Other researchers noted that teachers found difficulties using online platforms
[15,16,17].

students who were more
A receptive to technology use

Samimy’s .
(2010) were more likely to engage

their teachers

noted that teachers were
more likely to use
technology.

reported that instructors had

Literature review ,.m_ difficulty finding ways to
about the teach with technology.
effectiveness of any
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explained that teachers’

lack of support for

Bourgerie technology led to

(2003) students’ negative
attitudes toward
technology.

Dema and found that more students

Moeller were surfing the Internet

(2012)

than studying.

Figure 2. Literature review about the effectiveness of technological tool
(the figure was created using Wondershare EdrawMind)

Munday Pilar (2016) noted that “online language learning is now becoming more effective
due to its ease and accessibility [18]. Learning a foreign language requires significant physical
effort. Moreover, there is an additional financial investment in terms of time.

Results and discussion

In the course of our research, a survey was conducted among students of Al-Farabi Kazakh
National University and Khalel Dosmukhamedov Atyrau University in order to identify the
impact of platforms on the online learning process. The survey provided deeper understanding
of the use of digital educational platforms by English teachers in Kazakhstan. The given results
showed that university English language teachers use a limited number of key online platforms.
The most used platforms are ZOOM, Moodle, Google Classroom and Microsoft Teams.

Gumilyov Journal of Pedagogy 2025, N21 (150) 99
ISSN: 3080-1710



Utemgaliyeva N.A., Mukhamedrakhimova A.Zh.

Most frequently used Online Platforms
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Figure 3. Most frequently used Online Platforms

As can be seen from the figure 3, the most popular platforms are Zoom (84%) and Google
Classroom 67%. These platforms are convenient for conducting video conferences and
organizing lesson materials. Respondents answered to the open-ended question, “What
advantages and disadvantages have you noticed of online platforms in the process of learning
English?”. In the results were mentioned problems such as sharing and time limitations in the
functions of platforms in teaching English.

Table 1
Advantages and disadvantages of platforms for online teaching
Online Platform Main Features Lack of the platform
ZOOM Video conference, screen sharing, Limited time (40mins),
divide rooms, user friendly
Google Classroom Grading and document sharing 60 mins time limit, without
whiteboards

Moodle Quizzes, course management Only for corporative users

Microsoft Teams File sharing and collaborative projects, Plans per month 15 US $
no time limit

Table 1 shows the results of participants’ responses to open-ended questions. They shared
opportunities and challenges of these tools. Zoom is the most selected tool due to its features
like breakout rooms and screen sharing. Moreover, it allows a great number of online meetings.
Besides of it in a free basic user account time is limited (40mins for a section).
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Teachers expressed their satisfaction with the video conferencing and interactive whiteboard
capabilities of these platforms. The disadvantages they noted in using online platforms were
time constraints and poor internet connectivity.

Figure 4. Distribution of Online Platforms used in Kazakhstan

Figure 4 shows quantitative data collected through a result of a survey of English teachers
at Al-Farabi Kazakh National University and Khalel Dosmukhamedov Atyrau university. The
diagram shows the distribution of platform usage. ZOOM platform (80%) is used mainly for
lectures and collaborative work. This indicates its effectiveness in speaking and presentation
skills. Google Classroom (75%) was considered necessary tool for sharing the files and
assessing assignments. This platform is often popular among schoolteachers and demonstrates
its effectiveness in regulation coursework. Moodle system (58%) is used for quizzes and
tests. Microsoft Teams is recognized by 40% as a platform that facilitates group collaboration,
supports teamwork and student interaction.

Analysis of the results of the survey conducted the following results. Effective implementation
of interactive lessons using the online platform is concerned by teachers. It has shown its
effectiveness especially in conducting practical lessons. In addition, it has the functions of
exchanging theoretical lecture materials and assignments. The survey results showed that most
of them are aware of the relevance of the technologies which they use in the educational process
and the technologies presented on the platform will be useful to them in their professional
activities.
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Results show that attention must be paid not only to the introduction of technology, but
also to learning how to use it effectively in the educational process. When teachers are not
adequately trained and work with unstable systems, the quality of education is negatively
affected. Moreover, this analysis highlights the aspects of online learning and importance of
digital platforms for English language teachers. Most of participants cited students’ lack of
access to technology resources and a lack of reliable internet connectivity as one of the main
challenges. This issue is not only an inconvenience, but can also lead to learning disruption,
poor performance, and poor overall educational experience.

This context highlights the need to rethink the relationship between accessibility and
participation in the education ecosystem. Digital platforms should not be barriers, but rather
enablers. This requires a collective commitment to digital inclusion alongside pedagogical
innovation. If these issues are not addressed, technological inequality will increase, and a new
generation of learners will likely be denied the opportunity to fully participate in the global
digital environment.

The development of the digital era poses new challenges to ensuring equity in education, and
in this process, improving technological infrastructure, increasing access to digital resources,
and preparing teachers and students for quality online learning will be crucial factors. Thus,
the results of the study can not only identify problems but also serve as a basis for proposing
comprehensive solutions aimed at improving education policy and practice.

Conclusion

In conclusion, online platforms play an important role in the development of the teaching
process of teachers, especially in the English language classroom. On the one hand, the use
of these platforms creates challenges and problems such as insufficient Internet speed in
many regions of the country. To eliminate this, it is necessary to carry out major work in the
educational process. The research allows us to draw conclusions due to the purpose and
objectives. File sharing opportunities of platforms in real time communication allows us to
evaluate the quality of the learning process and design the planned educational outcomes for
students and develop the goals and objectives of distance learning and lessons based on the
use of modern educational online platforms. Moreover, to construct whole pedagogical didactic
process and provide understanding ethics of development of the modern educational process
and emerging new requirements for its organization.
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Yremranuena H.A.!, MyxameTpaxumoBa A.2K.?
L29a-dapabu amsiHdarul Kazak yammoik yHugepcumemi, Aamamel, Kazakcmax

Ka3zaKcTaHHBIH, )KOFaphbl OKY OpBIHAAPbIH/A OHJIalH J1aTpopMasiap apKblibl 6L/1iM canacbklH
ApTTBIPYABIH, TUIMAiTiri

Anpgartna. bys 3epTTey )XyMbIChl OHJIAMH M1aTdopManapAbiH 6iiM 6epy yaepiciaeri TuiMainirin
3epTTel/i xKoHe oJlap/bl TiJ1 yUpeHy MPOLeCCiHiH canacblH apTThIPAThIH KypaJl peTiHAe KapacTbIpy/bl
ycblHa bl OHslaliH muaTdopManapAbl NaljalaHyFa acep eTeTiH apTypJsi dakTopJsapAbl MYKUAT
KapacTbIpyZblH MaHbI3bIJIBIFEI 6Te 30P. Byl 3epTTey >KyMBICBIHBIH, HETi3Ti MaKCcaThbl — CTYAEHTTEep/IH
GeJiceHJiJiri MeH OKy HaTuxeJsepiHe nudpiblK miaTdopManap/blH acepiH ASCTypJi 6ilimM Gepy
dJlicTepiMeH caJbICTbIpMaJibl TYP/e TaaJay. AJIbIHFaH AepeKTep OHJIAlH MaTdopManap/bl eHrisyaeri
KeJleprisiepZii aHbIKTa/lbl K9HE OChI TiN/IK OKbITY IJaTGopMasapblHbIH KOJIAAHBICTAFbI OiJiM Gepy
OpbIHAAPbIHAA GipiKTipy 60MBIHIIA IPAKTHUKAbIK YChIHbICTAp Xaca/bl. Calbll KeJreH/e, 6yJ 3epTTey
KaszakcTaHJaFbl KOFapbl OKYy OpPBIHJAPbIH OHJAHH MaTdopManapAblH, apThIKWbLIBIKTapbl MeH
lIeKTeyJepi Typa/bl aKnapaTTaHJAbIPy YLIIH HYCKAyJblK 6ojia ajazbl. AJbIHFaH HaTHxeJsep 6ijniM
6epyzeri oHJslallH mJaTdopMasapAblH, apThIKWIbIBIKTAPbIH Mal/jajJlaHa OTBIPBIN >KoHe OJIapAblH,
MaceJleslepiH llellly/ie KAl bIKThIKTaH OKbITY MeH U PJIbIK OKbITYaFbl MYHHOBaL U sIap bl TaJKblIayFa
piKnan eteqi. O KazakcranHbiy 6iiM 6epy JaHAmadTbIHA 9Cep eTeTiH HaKThlI lieliMaepai asipaey
Ka)KeTTIiJIiriH aHbIKTaUIbl.

TyiiH ce3gep: oHsaliH MmiaTdopMasap, KallbIKTHIKTAH OKBITY, OHJIAMH 6isiM 6epy, UHTEpHET,
1 QpJIbIK pecypcTap.

Yremranuera H.A.!, MyxameTpaxumoBa A.2K.?
LZKazaxckulli HAYUOHA/ILHbIU yHUBEpcumem umeHu aab-Dapabu, Aamamol, Kazaxcmau

J¢PpekTUBHOCTH NOBBILIEHUA KayeCcTBa 06pa30BaHUsI MOCPEACTBOM OHJIaUH-IIaTGOopM
B BBICIIUX y4eOHbIX 3aBeJeHusax Kazaxcrana

AHHOTanusa. B faHHON HaydyHOW paboTe paccMaTpuBaeTcs: 3pPeKTUBHOCThL OHJANH-IIATHOpPM
B 00pa3oBaTeJIbHOM Mpollecce W NpejJjaraeTcsi paccMaTpUBaTh UX KaK MHCTPYMEHT MOBbIIIEHUS
KauecTBa Mpoliecca U3y4yeHHUs si3biKa. KpaliHe BaXKHO TIIATEJNbHO YYUTHIBAaTh pas/indHble GaKTOPHI,
BJMSIOIME HA MCIOJb30BaHUE OHJIAaWH-TIaTdopM. OCHOBHasl 1LieJib JJAaHHOW HCCJe[J0BaTENbCKOM
paboThl - NMpPOAHATM3UPOBATh BJHUsSHUE LHUPPOBBIX MAATGOPM Ha BOBJIEYEHHOCTb CTYJEHTOB U
pe3yabTaThbl 06yUYeHUsI 0 CPAaBHEHHUIO C TPAAULIMOHHBIMU MeTOJlaMU 06y4yeHUs. [losiydeHHble JaHHbIE
N03BOJIMJIM BBISIBUTh NPENATCTBUS HA NYTU BHeApPEHUs OHJIAWH-TIaTGopM U CHOPMYIHUPOBATH
NpaKTUYeCKUue peKOMEeHJAaluU M0 MHTeTrpalUu 3TUX IJIaTPopM H3ydeHUs s3blKa B CYIIECTBYIOLIME
obpa3oBaTe/ibHble KOHTEKCThl. B KOHEUHOM HTOre JaHHOE HCCAeJOBAaHHUE MOXET IOCAYKUTh
PYKOBO/JCTBOM /151 ”HGOPMHUPOBAHUS BBICIIMX YUeOHbIX 3aBe/leHHI Ka3zaxcTaHa o npeuMyIiecTBax U
OTpaHUYeHUsX OHJIalH-11aTdopM. [losrydeHHbIe pe3ybTaThl CIOCOOGCTBYIOT 06CY>K/AEHUI0 MHHOBALIUM
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B JUCTAaHLMOHHOM O6y4YeHUHM U LUPPOBOM OOGYYEHHH, HCIOJb30BAHUIO NPEUMYLIECTB OHJIAWH-
n1aTGopM B 06pa3oBaHUU U pelleHUI0 UX NpobJieM. B HeM 0603HayeHa HEOOXOJUMOCTb Pa3paboTKH
KOHKPETHBIX pellleHUH, KOTOpble OKaXKy T BJIMsIHME Ha 06pa3oBaTe/bHbIN aHAmadT Kasaxcrana.

KiroueBble c/10Ba: OHJIANH-/1aTOPMbI, AUCTAHIIMOHHOE 00yUYeHUe, OHJIallH-06pa30BaHUeE, UHTED-
HeT, [u}poBbIe pECYPCHI.
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